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Circular Bolzano, 7 February 2023

No. 12/2023

Subject: Tax  peace  operation  –  settlement  and  scrapping  (rottamazione)  of  tax 

collection notices (cartelle)

With reference to outstanding tax collection notices (cartelle), two measures are provided for in 

the latest Budget Law (Law No. 197/2022):

1. First of all, Art. 1, paragraphs 231-251) contains a provision under which collection orders 

handed over to the collection agent between 1 January 2000 and 30 June 2022 may be settled on 

preferential terms, in that the taxes and contributions owed are paid in full, while penalties and 

interest, including any default interest, as well as the collection fees (the so-called “aggio”, as a 

rule between 3% and 6% of the amount) are entirely waived. The settlement is thus considerably 

more favourable than earlier measures of this kind, under which interest and collection fees 

were not waived.

2. In addition, Art. 1 (paragraphs 222 – 230) provides that collections handed over between 1 

December 2000 and 31 December 2015 are automatically cancelled, provided that the amount, 

including  interest,  penalties  and  fees,  does  not  exceed  the  threshold  of  1,000.00  (one 

thousand/00) euro.

For the preferential settlement, a specific application must be filed by 30 April 2023 (the final 

due date should be 2 May 2023 on account of the public holidays); the scrapping (rottamazione) 
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of small tax collection notices (cartelle), on the other hand, should take place automatically ex 

officio.

Below are the details of the two measures in the light of the latest clarifications issued by the tax 

authorities:

1. Settlement of tax collection notices (cartelle)

As indicated at the outset, tax collection notices (cartelle) whose collection was handed over to 

the collection agent between 1 January 2000 and 30 June 2022 may be settled on preferential  

terms. The measure is not limited to collection notices issued by the tax offices, but applies also 

to social security charges, and therefore in particular to contributions to INPS and INAIL; in the 

case of other insurance institutions (e.g. Enasarco and the various professional pension funds), 

on the other hand, it must be verified in detail whether or not they joined the “tax peace  

operation” by 31 January 2023.

Expressly excluded from the possibility of preferential settlement are 

- customs duties, 

- import VAT on imports, 

- recovery of State aid not permissible under EU law, 

- recovery claims of the Court of Auditors and 

- penalties in connection with criminal proceedings.

Where collection notices relate to traffic fines, the fines imposed must be paid in full, whereas  

the interest and collection fees are waived upon application.

Important: the precondition for the settlement is not necessarily that a tax collection notice 

(cartella) has been served, but it is sufficient that the claim was handed over to the collection  

agent by 30 June 2022. Accordingly, in cases of doubt it is advisable to enquire with the  

collection agent in good time whether corresponding collection orders are pending there. This 

concerns in particular cases in which payment demands were served in the past which were 

“forgotten” and for which tax collection notices (cartelle) might still be served in the coming 

months.

Application: in order to benefit from the relief, a specific application for settlement must be filed 

by 30 April 2023 at the latest. The Revenue Agency has opened a dedicated electronic portal for 

this purpose, at the following internet address:

https://www.agenziaentrateriscossione.gov.it/it/Per-saperne-di-piu/definizione-agevolata/

domanda-di-adesione/https://www.agenziaentrateriscossione.gov.it/it/Per-saperne-
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di-piu/definizione-agevolata/domanda-di-adesione/
As can be seen on the homepage, a choice may be made between two procedures:

- taxpayers who already have access via SPID, CIE or CNS can indicate directly through this 

reserved access the tax collection notices (cartelle) they wish to settle;

- taxpayers without such access can file the application through the public portal of the Italian 

Revenue Agency. The data required there are set out in Annex A) to this circular.

Important: an application in paper form is not possible! Unlike under earlier similar measures,  

no written application can therefore be filed with the Agency by certified e-mail (PEC) or 

registered letter.

Those  who  submit  the  application  through  the  reserved  access  receive  a  single 

acknowledgement from the Agency confirming that application R-DA-2023 has been sent.

Those who, on the other hand, file the application through the public portal receive a total of 3 

replies. A first reply e-mail concerns the sending of the application, and this must be confirmed 

within 72 hours. Please note: if no confirmation is given within the stated period, the application 

is deemed to be cancelled and not filed! This e-mail is then followed by two further replies from 

the Agency confirming the sending of the application and providing the acknowledgement of 

receipt.

The effects of filing the application: the mere filing of the application blocks all enforcement 

measures.  In  addition,  in  the  case  of  debts  exceeding  5,000  euro  the  taxpayer  may also 

immediately again claim payments from the public administration, and for the purposes of 

issuing the DURC he is again deemed to be a taxpayer and contributor in good standing. 

As can be seen, the application must already state whether a one-off payment is desired or 

whether the option for payment in instalments is exercised. Payment in 18 instalments may be  

requested, on which interest of 2% p.a. is charged, i.e. interest which, at least at present, is  

considerably below customary market financing costs.

Acceptance of the application: the Italian Revenue Agency will decide by 30 June 2023 on the 

acceptance or rejection of the application and will then communicate the payments due.

Payment: payment may then be made by way of a one-off settlement by 31 July 2023 or in a  

maximum of 18 instalments, whereby the first two instalments, each amounting to 10% of the 

tax debt, are to be paid by 31.07.23 and 30.11.23 and the further 16 instalments in equal amounts 

by 28.02., 31.05., 31.07. and 30.11. respectively in the years 2024 to 2027.

One further note: where several tax collection notices (cartelle) are being settled, it is also 
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possible to file several applications at different times, in each case by 30 April 2023.

2. Scrapping (rottamazione) of tax collection notices (cartelle) up to 1,000 euro:

The scrapping (rottamazione) of tax collection notices (cartelle) up to 1,000 euro must be 

considered separately. Please note: the threshold is to be determined from the sum of principal, 

interest, penalties and collection fees. Individual tax collection notices (cartelle) which were 

handed over to the collection agent between 1 December 2000 and 31 December 2015 and 

which do not exceed the above threshold of 1,000 euro will be automatically “scrapped” by 31 

March 2023. Accordingly, the collection of these tax collection notices (cartelle) is suspended 

from 1 January 2023 to 31 March 2023. 

Important: the cancellation of these tax collection notices (cartelle) is carried out ex officio by 

the Revenue Collection Agency, and no formal application by the debtor is therefore necessary!

The scrapping (rottamazione) applies in principle to taxes and social security charges. By way 

of limitation, it must be pointed out that the creditor bodies were able to decide by 31 January 

2023 whether to participate in this measure. As reported in the press, the Autonomous Province 

of Bolzano at least has already decided against the waiver.

As in the past, excluded from the scrapping (rottamazione) are recovery of State aid, claims of 

the Court of Auditors, EU aid, VAT on imports and traffic fines.

In practice there will certainly be many borderline cases where it will remain unclear until the  

very  last  moment  whether  the  collection  notice  will  be  cancelled  or  not  and whether  an 

application for preferential settlement should be filed, in order to be able at least to avoid 

interest, penalties and collection fees.

Our recommendation in this respect is as follows: since the cancellation must take place by 31 

March 2023, it should, in the extreme case, be verified at the beginning of April whether the 

scrapping (rottamazione) has actually been carried out. If not, there is still time until 30 April 

2023 to file the application for settlement described at the outset.

We remain at your disposal for any further information.

Yours sincerely

Josef Vieider

Annex: application form for settlement, public portal
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